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10. MANAGEMENT OF THE CODE COMMITMENT TERM

It is the duty of each director, manager, employee 

and and anyone interacting with CHRISTAL to 

report situations that violate the policies of this 

Code. 

issues not addressed in this

document should also be reported through one of 

the established channels.

All reports will be kept If the reporter

themselves, a responsewill be sent

as soon as possible. Questions, suggestions for 

improving our conduct and this Code, as well as 

reports of inappropriate behaviors, should be 

directed to one of the following channels:

. Immediate leadership;

. HR Management (always available for in-person 

interactions for those who prefer)

. Conecta (aplicativo JoinIn de RH Digital); 

. E-mail: conduta@christal.team;

. Website: www.christal.team (click on the

“Ombudsman”menuand out the form).

The reporter may choose to submit the matt er 

anonymously or by mentioning their name. 

Violations of this Code of Conduct will subject 

the perpetrators to disciplinary actions and/or 

penalties based on labor or criminal legislation, 

depending on the severity.

Infractions committ ed by other partners will be 

evaluated by specialists, including the company’s 

legal advisory. Depending on the severity of 

the incident, business relationships may be 

interrupted.

To discuss issues related to conduct

within the company, a Conduct Committee 

has been established, consisting of a group of 

managers who meet periodically.

This document was implemented on 01/2019 and 

is subject to periodic reviews by the Conduct and 

Management Committee, being registered in this 

version under number 005/25 (Revision 05, dated 

13/10/2025).

I declare that I have received the CHRISTAL Code 
of Conduct, understood its contents and by 
agreeing commit to comply with it in full.

Date

Full Name

Registration number  

Signature 
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